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Dear Guest,
Help us make a difference by.....

Saving water — water is very valuable for our island because of climate change and not sufficient rainfall

e Make sure any water taps are completely turned off when not in use

e Do not let water run unnecessarily

e Take showers rather than baths

¢ Re-use your bath/pool towels and leave them on the floor only when they really need replacing
¢ Inform the reception immediately about toilet/bath leaks

Saving energy

e Close all windows and doors when the air condition is in use

e Turn off the lights and air condition when leaving the room

¢ Avoid leaving room devices on standby when not in use

e Avoid overcooling the room (26°C is an ideal room temperature)

e Unplug your personal device chargers when they are not being used

e Prefer natural light to artificial lighting

e Turn off electrical devices when they are not in use

¢ Inform the reception immediately about electrical malfunctions for prompt repairs

Reducing waste

e We will always supply you with additional room amenities upon request e.g. solid soap, room slippers, etc. but
would appreciate your help in keeping this to a minimum
¢ Fill your plate with food that you will actually consume at buffets. You can always refill your plate when needed.

Recycling

e Please recycle waste (paper, plastic, glass) by placing them in the respective recycling bins available at various
hotel locations

Plastic straws are completely removed from our hotel and we use only biodegradable straws. In addition, plastic cups
around the pool area have been replaced with polycarbonate cups.

It is our mission in 2025 to reduce plastic water bottles, therefore, we provide refillable glass bottles to our all-inclusive
guests.

Staff departments use refillable water fridge stations.

Napa Plaza hotel is committed in reducing the environmental impact of its operations, using sustainability for its every day

operation implementing relevant legislation, and promoting an environmental culture.

Since 2015, our hotel has implemented Travelife’s principles and practices in preserving the environment and improving
local community relationships. This is an international sustainability certification scheme for hotels and accommodations. It
is a standard that helps to improve how hotels manage their environmental and social impacts, such as reducing energy or
water consumption, and ensuring to support local people, businesses and culture. In addition, it covers issues like human

rights, child protection and employee welfare.

Thank you

The Management
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